[image: ]
Rights and Responsibilities upon Disenrollment
At PACE by Innercare all participants have the right to voluntarily disenroll from PACE at any time. 
Participants have the right to receive continued care and coordination until their disenrollment becomes effective, and to appeal any adverse decision or action related to your disenrollment or services. Participants’ reinstatement in the fee-for-service system must begin on the first day of the month. Participants are encouraged to provide as much advance notice as possible for adequate transition and discharge planning which will be provided by the Participant’s social worker and PACE Interdisciplinary Team. 
Participants may request disenrollment orally or in writing, and their disenrollment will be effective on the first day of the month following the date the request is received. Participants will continue to be informed of all appeal and grievance options and will continue to receive assistance in filing them. In addition, participants will continue to have the right to privacy, confidentiality, and protection from discrimination during and after the disenrollment process. For more information or to submit a disenrollment request, contact:
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PACE by Innercare
1600 North Imperial Avenue, Ste. 102
Imperial, CA 92251
Phone: (760) 412-4422 | Fax: (760) 919-3191
TTY: (415) 649-5114 | Hours: 8 AM – 5 PM
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